DuPont Chemicals & Fluoroproducts
® Chestnut Run Plaza

4417 Lancaster Pike
Wilmington, Delaware 19805
302-999-5779

June 16, 2011

To: DuPont Secure Environmental Treatment Customers,

This letter is to inform you that DuPont Secure Environmental Treatment (SET) will discontinue
the acceptance of commercial bulk (truck and rail) wastewater for treatment at the Chambers
Works facility in Deepwater, New Jersey

Over the last several years, SET has experienced declining commercial wastewater volumes as a
result of industry’s successful waste minimization efforts and regulatory initiatives. This decision
to discontinue the commercial business is based on these market trends and the resulting current
and projected SET business profitability. We are announcing it at this time to allow customers
time to identify and qualify appropriate alternate treatment options. The transition will be staged
as follows:

= Wastewater treated at the Organic Recovery Operation unit (OREO, Steam Stripper) will
end effective October 21, 2011.

= All remaining current commercial wastewater treated directly at the Wastewater Treatment
Plant (pump pit, heavy metals, secondary, etc.) will discontinue effective March 30, 2012.

= DuPont will continue to accept and treat qualified shipments of commercial wastewater up
to these effective dates.

For more than 35 years, DuPont SET has applied its unique science and technology to safely and
effectively treat wastewater at the Chambers Works site. We deeply appreciate our valued
customers and regret any inconvenience this decision may cause. We have begun contacting
customers directly to answer any questions and provide whatever assistance we can.

Should you have any questions regarding this announcement, please contact me at (302) 999-5779.

Sincerely,

Todd R. Owens
DuPont Chemicals & Fluoroproducts
Secure Environmental Treatment Business Manager



