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November 12, 2007

Dear Fluoropolymer Solutions Customer,

On February 5, 2007, DuPont committed to no longer make, use, or buy PFOA by 2015. To date, we are
encouraged with our progress toward this objective. In fact, we are pleased to report that beginning in
2008 commercial scale quantities of some fluoropolymer products made without PFOA will be available.
This represents a significant milestone towards meeting our commitment. More importantly, it enables
us to bring you innovative and sustainable solutions that meet your ever-changing needs.

We realize that the conversion to these new products made without PFOA will not be without
complexity. Itis important that you know that we will work closely with you, your customers, and
regulatory agencies to develop integrated qualification and commercialization timelines. We recognize
that in some cases, this may be a multi-year process. However, working together, we believe we can
make these conversions well in advance of 2015.

In 2008, DuPont will celebrate the 70" anniversary of the discovery of fluoropolymers. As we reflect on
that initial discovery, we see that only through true partnerships with our customers has an industry
been built that impacts and enables so many critical applications. We remain committed to this
tradition of partnership. With this in mind, it is with great optimism that we look to the future.

We will keep you informed as additional milestones are achieved. As always, thank you for your
business. If you have any questions, please contact your DuPont account manager.

Sincerely,
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Patrick E. Lindner
Global Business Director, DuPont Fluoropolymer Solutions



