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July 20, 2008

Re: Change to Warehousing and Shipping for Controlled Environment products acquired
from Cardinal Health

Dear Valued Customer:

This letter is to advise you of changes in the warehousing and shipping for products acquired by
DuPont as part of the acquisition of the Industrial Apparel line of Cardinal Health’s Scientific and
Production Products business. During the first half of November 2008, warehousing and shipping
operations will move from the Cardinal warehouses in Fontana, California and El Paso, Texas to the
James River Logistics Center (JRLC) in Richmond, Virginia.

The main changes are as follows:

1. Warehousing and shipping location for all products, which will move to the James River
Logistics Center (JRLC)

2. Use of pallets instead of slip sheets for all material, including all LTL and TL shipments

3. Use of standard two-way pallets measuring 40 wide (left to right) by 48” deep (front to
back) as oriented in a pallet rack, which will impact pallet quantities used for bulk shipments

4. For palletized and shipped orders, corner boards will be used only upon customer request

5. Appearance of order paperwork, such as the Packing List and Bill of Lading (paperwork will
continue to contain all necessary data and information)

6. Case labeling reflecting DuPont appearance and information

7. Trucking companies selected by DuPont (for most shipments)

We need to integrate this acquisition as soon as possible and we are working to make it as seamless
as possible to you and your customers. As this does not change the actual product being delivered,
we do not believe this change should result in the need for product revalidation for your customers.

Our commitment to fulfill all orders on time and to specification does not change.

For the first several months after shipments are made from JRLC, we will include a postage-paid
comment card with every shipment. Please take a few moments after receiving your shipment to
complete and mail this card so that we know how well our shipping and warehousing are currently
working and can continuously improve this service.

Enclosed with this letter are samples of labels and paperwork that you and your customers may need
to support this change. If you have questions you may contact your DuPont Sales representative and
we will be glad to get back with you to answer your questions in more detail.

We appreciate the opportunity to serve you and your customers and look forward to hearing from
you.

Sincerely,

Michael A. Hoppe
Consultant - Distribution and Logistics
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